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PHIA applies to trustees such as:    





What are your access rights under PHIA?    
  The Ombudsman 




PHIA gives you the right to get your health information from trustees

PHIA gives you the right to complain to the Manitoba Ombudsman about not getting access, or any concern you may have about the handling of your PHIA request for information

For example, you can complain that:
	-you did not receive a 	response to your PHIA 	information request within 	30 days

	-you think fees for the 	information are too high

	-you did not get access to 	all or some of the 	information you wanted

	-you think the information 	about you is wrong and 	the 	trustee will not 	correct it
  How to contact us:
www. ombudsman.mb.ca
We will:

contact you and the trustee about your complaint

 investigate your complaint under PHIA

decide if the decision, act or failure to act that you complained of was contrary to PHIA

if we decide there was something done wrong under PHIA, we will try to resolve your complaint with the trustee; we may make a recommendation to the trustee because of your complaint

tell you about our decision on your complaint


How do you make a   complaint to the Ombudsman?































Write a letter to our office explaining your concern.  

Include your name, address and telephone number.

There are no fees for making a complaint. 

If you have questions about how to make a complaint, contact us at (204) 982-9130 or toll free at1-800-665-0531.
Address:	Manitoba Ombudsman
	750-500 Portage Ave.
	Winnipeg MB  
	R3C 3X1	

Phone:     (204) 982-9130
                 1-800-665-0531 (toll free )

Services disponibles en français
PHIA requires trustees to protect the privacy of your personal health information

PHIA gives you the right of complaint to the Manitoba Ombudsman about a breach of your privacy where you think the trustee:

-should not have gathered your information

-used your information for some purpose different from how you expected it to be used

-shared your information with some other person or organization and you think this is wrong
Health Professionals
Health Care Facilities
Regional Health Authorities
Health Services Agencies
Provincial Government     Departments and Agencies
Executive Council (Cabinet)
City of Winnipeg
Municipal Governments
Local Government Districts, Planning Districts and Conservation Districts
School Divisions, Universities, Colleges
What happens when the Ombudsman investigates your complaint?    
What are your privacy rights under PHIA?   
The Personal Health Information Act (PHIA) sets out a way that you can get access to your personal health information from persons or organizations called “trustees”; and how they can handle your personal health information.

PHIA gives the Ombudsman the power to investigate your complaints.

The Ombudsman is an independent officer of the Legislative Assembly (the provincial representatives elected by the public) and is not part of any government department or other trustee organization.
Health Information Privacy    
Concerned about your personal health information?   
The Ombudsman may be able to investigate your complaint that:
you can’t get access to your personal health information
you think that your 	personal health 	information hasn’t 	been 	handled properly
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