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www. ombudsman.mb.ca 

Winnipeg: 

 750-500 Portage Avenue 
 Winnipeg, MB R3C 3X1 
 
Phone:(204) 982-9130 
  1-800-665-0531 (toll free) 
 
Brandon: 
 202-1011 Rosser Avenue 
 Brandon, MB R7A 0L5 
 
Phone: (204) 571-5151 
  1-888-543-8230 (toll free)  

 

Services disponibles en français 

• Provincial Government 
Departments and Agencies 

• Municipal Governments 

• Crown Corporations 

• Boards, Commissions and 
Agencies that are directly or 
indirectly responsible to the 
government 

The Ombudsman investigates 
complaints from people who feel 
they have been treated unfairly by 
government. 

 

Investigations are completed in a 
t h o r o u g h ,  i m p a r t i a l  a n d 
independent manner. 

 

T h e  O m b u d s m a n  i s  a n 
independent officer of the 
Legislative Assembly (the provincial 
representatives elected by the 
public); the Ombudsman is not part 
of the provincial government or a 
municipal government. 

The Ombudsman  

The Ombudsman can 
investigate actions and 
decisions of departments 
and agencies of the 
provincial government or 
of a municipal government 

Having problems?    

 

 

 

 

 

Who can the Ombudsman 
investigate?     How to contact us: 

Fair Treatment by Government     



 

 

 

 

 

 

 

 

 
 
 

 

 

 

 

   

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

We will: 

• contact you and the department 
or agency about your complaint 

• investigate your complaint 
under The Ombudsman Act 

• decide if the decision, act, or 
failure to act that concerns you 
was 

-contrary to law 
-wrong or unreasonable 
-unjust or oppressive 
-a mistake of law or fact 
 

• if we decide there was a wrong-
doing, we may try to resolve the 
situation with the provincial 
d e p a r t m e n t ,  a g e n c y  o r 
municipality; we may make a 
recommendat ion  to  the 
d e p a r t m e n t ,  a g e n c y  o r 
municipality because of your 
complaint 

• tell you about our decision on 
your complaint 

The Ombudsman cannot 
investigate a complaint about: 

• decisions of the Legislature 

• municipal policies in the form of 
resolutions or by-laws 

• court decisions 

• decisions of the federal 
government 

• treatment decisions of a health 
professional 

 

Write a letter to our office 
explaining why you think you 
have been treated unfairly. 

 

Include your name, address and 
telephone number. 

 

We don’t charge fees for making a 
complaint. 

 

If you have questions about how 
to make a complaint, contact us at 
(204) 982-9130 or toll free at 1-
800-665-0531. 

  

Is there anything the 
Ombudsman cannot 
investigate?  

What happens when the 
Ombudsman investigates 
your complaint?     

How do you make a 
complaint to the 
Ombudsman?     


	Manitoba
	Ombudsman
	Brandon:


Manitoba
Ombudsman











Is there anything the Ombudsman cannot investigate? 
The Ombudsman 




How to contact us:
www. ombudsman.mb.ca
We will:
contact you and the department or agency about your complaint
investigate your complaint under The Ombudsman Act
decide if the decision, act, or failure to act that concerns you was
-contrary to law
-wrong or unreasonable
-unjust or oppressive
-a mistake of law or fact

if we decide there was a wrong-doing, we may try to resolve the situation with the provincial department, agency or municipality; we may make a recommendation to the department, agency or municipality because of your complaint
tell you about our decision on your complaint

How do you make a complaint to the Ombudsman?    




























  



Winnipeg:
	750-500 Portage Avenue
	Winnipeg, MB R3C 3X1

Phone:(204) 982-9130
	 1-800-665-0531 (toll free)

Brandon:
	202-1011 Rosser Avenue
	Brandon, MB R7A 0L5

Phone: (204) 571-5151
	 1-888-543-8230 (toll free)	

Services disponibles en français
The Ombudsman cannot investigate a complaint about:
decisions of the Legislature
municipal policies in the form of resolutions or by-laws
court decisions
decisions of the federal government
treatment decisions of a health professional

Provincial Government Departments and Agencies
Municipal Governments
Crown Corporations
Boards, Commissions and Agencies that are directly or indirectly responsible to the government
What happens when the Ombudsman investigates your complaint?    
Who can the Ombudsman investigate?    
The Ombudsman investigates complaints from people who feel they have been treated unfairly by government.

Investigations are completed in a thorough, impartial and independent manner.

The Ombudsman is an independent officer of the Legislative Assembly (the provincial representatives elected by the public); the Ombudsman is not part of the provincial government or a municipal government.
Write a letter to our office explaining why you think you have been treated unfairly.

Include your name, address and telephone number.

We don’t charge fees for making a complaint.

If you have questions about how to make a complaint, contact us at (204) 982-9130 or toll free at 1-800-665-0531.
The Ombudsman can investigate actions and decisions of departments and agencies of the provincial government or of a municipal government
Having problems?   



Fair Treatment by Government    
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