750 — 500 Portage Avenue
Winnipeg, Manitoba R3C 3X1
Telephone: (204) 982-9130

. ol Toll Free in Manitoba:
Manitoba Dmbudsman
Fax: (204) 942-7803
500 av. Portage, Piece 750

Winnipeg (MB) R3C 3X1

Téléphone : (204) 982-9130
Sans frais au Manitoba :
1800 665-0531

Télécopieur : (204) 942-7803

For Release: September 26, 2011
Manitoba Ombudsman Releases Investigation Reports with Recommendations

Manitoba Ombudsman has released five investigation reports under The Freedom of
Information and Protection of Privacy Act where recommendations were made to the following
public bodies:

e Crown Corporations Council

e Manitoba Conservation

e Manitoba Family Services and Consumer Affairs
e Manitoba Public Insurance

In cases where the Ombudsman has made recommendations, both The Freedom of Information
and Protection of Privacy Act and The Personal Health Information Act require, as of 2011, that
recommendations be made available to the public.

Investigation reports with recommendations posted on the Ombudsman's website contain a
summary of the entire report, the original report with the Ombudsman's recommendations,
and a summary of the public body's response to the recommendations.

The Ombudsman will continue posting investigation reports with recommendations as they are
completed. In the future, selected investigation reports where recommendations were not

made will also be posted to illustrate how specific provisions of the Acts are applied.

Investigation Reports with Recommendations are available by clicking on the "Investigation
Reports" button on the Access and Privacy Division's website at:

http://www.ombudsman.mb.ca/access.htm
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